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ESTEMARAT SERVICES
Estemarat Service center Undertakes to provide government and private
services with a high level of quality that depend on the commitment of the
center and staff to meet customer and regulatory and legislative bodies
requirements and satisfy them permanently and continuously so as to achieve
the desired aim of the center which is to be in the lead, including its services
with high quality and excellence specifications through :

®  Create and apply objectives, plans and programs that reflect the
strategic direction of the center that based on SWOT analysis .Then
develop appropriate plans to review these objectives periodically.

®  Identify customers visions through all the appropriate ways such as
complains, suggestions, notes, satisfaction surveys and focus group
and welcomed.

®  Commitment to maintenance and develop and publish and
circulate Customer Service Policy and create and apply objectives at
various units in the center and review it periodically.

®  Provide high standards and fair services by providing services
requirements, realistic expectation, completion time and accurate
information.

®  Working to achieve high level in the happiness and satisfaction
customers by treating with them courtesy, respect and a smile and
meeting all their requirements and expectation through providing
excellentand unique services with high quality.

®  Determine and address risks and opportunities associated with
strategic, operational, financial and environmental levels and any
other risks affecting the strategic and operational context of the
center.

®  Developing skills and competencies of staff through collect staff
implicit knowledge, planning and applying specialized training
programs that meet all job levels and exploit knowledge assets.

- Planning and implementation management review and internal
audit programs periodically and create appropriate initiatives,
projects and programs to overcome gaps.

To achieve this, center takes developing and applying this effective quality
management system in accordance with the requirements standards of
excellence and the standard 1SO standard 1SO 9001:2015 & ISO
10002:2014 through providing all financial, technical and human tools
and resources to achieve The highest degree of performance efficiency and
commit to carry out development and continuous improvement of processes
and System.

So Therefore, we request you to appreciate efforts of the staff members
your services, treat them with mutual respect, provide identification
documents when requested and inform us immediately of any changes

or mistakes that may affect service provision.

0/1: 2ax bl 03)/,lua¥l o8,

onbelail| Eeus Aaolew

Customer Service Policy >

2016/1/1: Hluua¥ S

D
o _D
)’O’O

Soiuns Aolilly AungSall dilous mpuany ozl e 550 aas
Sldhze elaglly oulalally 30 Al e aaiad @1 Basll (o Jle
ekiaay @ils S paslawls Teedsilly dan,al Sl calelall
oo 4ok Ly Bylaall § 058 ol 509 3540l 3SU Gua Gaaxdl ellsy
= I e U3 railly Bagaedl Ale ciligolgas cslons
dosill wSai @l melally hbidly cdlua¥l gudasy slas) ®
Azladly dls ) Al Juloes e 3uidly S5l (gl ]
493 Ay Lpaz Ll sl bl aisg 2o
Lulld) Gl B8 P o oplelaall g5y gz oA ®
aleMaiwly ¢ allasMl ¢ alsli8Yy « Golsad! Jie 8,841kl9
e e Ally 555,10 cladadly )
oelatll dous Auliw oueady ;4dy pshaiy Lluay alAY W
Liaz oo 5 35, il Sl g1l Caluiey Lblual sardass oLadly
A9 Aduay
ldbie ades 3k (e Aoley Braie dous @udd e Joall "
aleasdl el Joo 2Bl cileglally laylaes] duelgag sloas!
oo Oalelaill eliayly slaal 3 5l Slbsius Geas e Joall @
L adiy daldyy pletaly plish meae dabadl D
@ldg Buslyg et leus @uads SN (e oladeiy elidlate
e 5agx
Sbytadly Aol joyally olall Axllasy wpums (e Joadl @
e 5355 63 sblee gly Abedly AWy Al ddlly Azl Ay
5Sedd esadlly (el At Gliwd!
oo clldg 3L ctlaladl cilelaSy @lles dpess JI @ldl audl @
zaln duany ey calalall guf duaall Bylall o> S5
Ja¥! JMlataly Lagdagll mbgtadl LK g5 Laiaints oyl
AL gyl
peadlly Gdadly claalll mely dedsy lulass o Joadl  ®
Sholdl o9 ae 2093 Aisay 3S,IL Baliall Slazlyeg a1l
Clgzmall agaan) Ll meladly aulidly Rl
5y Jlaall JolSall allasll 1da sedasy polas S0 ety <3 3eamaly
1O Zwldll Aol Hiwlslly etll sulae oldbil il 53420
1SO  dwlall dawlgall ds calalazll olSa dxllasy 9001:2015
Lyddly AU 5ylekly ol 28K ades UM e clldg . 10002:2014
Slleny alally U ae s10Y & 3:LaSl Sy el Buama) 2ually
pladly cldeall e patudl pumilly joladll
Pl peae dalailly @Sious § Ludbge dgz juuds @Sie el 1
S graly Ldlely bl wie 2gell Gloo¥ly lailudl adsss Jalie
cologlall 8 s of Joaad ¢ as 5929 Sl 3

caday
aladl
—3» ISO 1ISO
; o NS
150 10002 9001:2015

T:0d),lus]



